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Commitment to Safeguarding Children & Young People
Every person in the netball community has a responsibility to understand their role in ensuring the safety and wellbeing of all children and young people in our care. United GC Netball Club is committed to promoting and protecting the rights of children and preventing abuse from occurring by fostering a culture where children feel safe and empowered. We also seek to ensure the cultural safety of First Nations children, children from culturally and/or linguistically diverse backgrounds and children with a disability.

Objectives:
Support improved health and wellbeing for the playing group and create an environment 
where members can confidently seek out help and advice. 

The Wellbeing Officer is a volunteer and may not be a trained health professional. Their role is 
to support those seeking assistance and facilitate referral on to trained professionals who 
can provide clinical support where indicated.


Responsibilities:
· Be a point of contact for club members experiencing emotional or psychological difficulties whilst maintaining confidentiality. Confidentiality may be broken if the Wellbeing Officer is concerned that any individual may harm themselves or someone else.
· To provide mental health first aid assistance voluntarily with reasonable care and within their appropriate skill set and knowledge.
· Offer initial support to the member and identify and provide information about support services available to provide ongoing support and how to access them  Identify educational opportunities to improve wellbeing, resilience, and personal growth within the club.
· Work with coaches to implement wellbeing initiatives or respond to concerns raised.
· Contribute to the creation of a healthy club environment that promotes good health and 
· Wellbeing.
· Support the promotion of diversity and inclusion across the club (gender, religion, disability, cultural background, sexual orientation).
· Act as a point of contact for support staff, volunteers, parents, children, and young people where concerns about another member’s wellbeing is a concern.
· Coordinate the provision of resources (such as videos, infographics, articles, websites, and other educational information) to members of the club and families, via social platforms and other media.


Relationships:
· Supports all coaches, players, umpires, officials, support staff, volunteers, and club members.

Accountability:
· The activities of the Wellbeing Officer are coordinated by the Wellbeing Officer in consultation with the committee.
· The Wellbeing Officer is accountable to the President and Committee.
· Seek approval from the Committee prior to committing the Club to any financial expenditure or action.
· Provide a report on activities and initiatives at the monthly Committee meeting.

Key Qualities:
· Well-developed written and verbal communication skills, especially as an effective listener.
· Friendly, approachable, and able to show empathy.
· Able to develop good interpersonal relationships internally and externally of the club.
· Be inclusive of all people regardless of gender, religion, disability, cultural background, or sexual orientation.
· Be a good role model and a positive image for the club.
· Be able to source and impart information to others, including preparing and delivering educational presentations and sourcing educational content for distribution.
· Have a good awareness of support services and information that exist and maintain a database of referral partners.
· The Wellbeing Officer should be made aware but remain external to any complaint handling or disciplinary action involving a member and/or their family.

Training:
· If the individual appointed the Wellbeing Officer position is not a currently accredited mental health professional, they are required to complete a Mental Health First Aid training course prior to commencement of duties. For more information www.mhfa.com.au
· The Wellbeing Officer will be assisted to identify and access (where possible) opportunities for ongoing education and training to assist them to perform this role.


Term:
· The Wellbeing Officer is requested to take on the role for a minimum of 2 years/seasons.
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