

Social Media Officer

Commitment to Safeguarding Children & Young People
Every person in the netball community has a responsibility to understand their role in ensuring the safety and wellbeing of all children and young people in our care. United GC Netball Club is committed to promoting and protecting the rights of children and preventing abuse from occurring by fostering a culture where children feel safe and empowered. We also seek to ensure the cultural safety of First Nations children, children from culturally and/or linguistically diverse backgrounds and children with a disability.

The Social Media Officer is responsible for planning, creating and managing digital content that promotes United GC Netball Club, celebrates our players and volunteers and keeps our community informed and engaged across all club platforms.

Responsible to
The Social Media Officer is directly responsible to the President of United GC Netball Club and the Club Committee.

Key objectives
· Build a positive and consistent online presence for United GC Netball Club
· Share timely and accurate information with players, parents, volunteers and supporters
· Celebrate club culture, achievements and milestones
· Promote child safe and respectful behaviour in all online interactions

Responsibilities
Planning and content creation
· Develop a simple season content plan that aligns with key club dates such as registrations, grading, gala days, representative selections, carnivals and presentation events;
· Create clear and engaging posts, stories and basic graphics that reflect club values, style and brand guidelines;
· Capture or coordinate photos and short video clips at trainings, games and events, ensuring appropriate consent is obtained and privacy preferences are respected;
· Draft posts that celebrate players, coaches, umpires, volunteers, sponsors and partner organisations;
· Prepare posts in advance for key announcements so they can be approved and published in a timely way;


Channel management and publishing
· Administer official club pages and groups on approved platforms such as Facebook and Instagram
· Ensure all content aligns with the club Social Media Policy, Code of Conduct and Safeguarding Child Safety and Wellbeing Policy;
· Monitor comments and messages and respond or refer matters to appropriate committee members in a timely manner;
· Coordinate urgent announcements such as weather updates, game changes or cancellations in consultation with the President or Committee.

Engagement and community building
· Encourage positive interaction and a sense of belonging among members and supporters;
· Share content that highlights sportsmanship, effort and team spirit rather than only results;
· Promote education messages around wellbeing, inclusion, respect and child safety as agreed by the Committee;
· Support campaigns from partners such as Netball Queensland, Netball Australia and Dolly’s Dream where relevant to the club.

Brand and compliance
· Ensure all posts use approved club logos, colours and naming conventions;
· Respect privacy, media consent and image use directions for players, particularly for children and young people;
· Immediately remove or report any content that breaches club policies or may place a child or vulnerable person at risk;
· Maintain administrator and editor access lists and notify the Committee of any changes required.

Reporting and improvement
· Provide brief updates to the Committee on engagement levels, post reach and any emerging issues or trends;
· Recommend improvements to club communication, content types or posting schedules based on observations and feedback;
· Maintain a simple record of major campaigns, high performing posts and key learnings for future seasons.

Essential Skills and Requirements
The Social Media Officer ideally is someone who
· Is comfortable using social media platforms and basic design tools such as Canva or similar;
· Can write clearly and respectfully and adapt tone for different audiences;
· Is organised and able to plan content around key dates and deadlines;
· Understands or is willing to learn about privacy, consent and child safe communication principles;
· Can maintain confidentiality and handle sensitive information appropriately;
· Is able to work collaboratively with committee members, coaches and volunteers.

Personal attributes
· Positive, creative and solution focused;
· Respectful, inclusive and aligned with club values;
· Reliable and able to follow through on commitments;
· Calm and professional when dealing with complaints or negative comments.

End of year review and handover
At the end of each season the Social Media Officer should:
· Review this position description and recommend any updates to the Club Committee;
· Prepare a summary of key campaigns, engagement highlights and improvement ideas;
· Ensure access details for all platforms, templates and image libraries are documented and stored in an agreed club location;
· Support a smooth handover to the incoming Social Media Officer if there is a change in role.


If at any stage the Social Media Officer becomes aware of a personal conflict of interest, real or perceived between themselves and the club, they should immediately notify the President of the conflict who will immediately inform all other committee members.


The estimated time commitment for the Social Media Officer is from one to three hours per week on average during the season, with higher workload periods around registrations, major events and carnivals.


Position description template proudly made available by Sports Community
www.sportscommunity.com.au		1
[bookmark: _Hlk214353269]Unity | Nurturing | Inclusivity | Transparency | Excellence | Determination 	2 | Page

image1.png




image2.png




